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Trade in Program for a new Wombat 
Last Updated 1/2/2026 

Dear Customer, 

Thank you for your interest in trading in your eligible crawler toward the purchase of a new Wombat. The 
Wombat is our new generation crawler that improves upon our older crawlers in every way. HD live 
streamed video so you can see everything in real time, 5x more durable, up to 6X zoom with stabilized 
video; these are just a few of the advancements. Reach out to our sales team if you want more details! 

Below is the complete, transparent process we follow for every trade-in. 

1. You must verify that your crawler meets the following eligibility requirements: 
It must be one of the following UplinkRobotics crawlers: 

Marten MK2 Pro $1500 trade-in value 

Marten V1.3 (Purchased after Feb 12th 2025) $1000 trade-in value 

Marten V1.1 or V1.2 (Purchased before Feb 12th 2025) $500 trade-in value 

  These trade-in values are subject to change at any time without warning, please contact sales@uplinkrobotics.com for most up to date pricing, or our website 

2. Next, request a trade in by sending an email to sales@uplinkrobotics.com. In this email you must 
include the following: 

i. Name of original purchaser 
j. Serial number of the crawler (located inside the battery tray) 
k. A photo, or photos, of all the items included. Note that missing or damaged items will 

deduct from trade-in value. Every trade-in must include: 
a. Crawler (not eligible if missing) 
b. Transmitter (not eligible if missing)  
c. Transmitter Charger ($30 deduction if missing/damaged) 
d. Video Monitor ($100 deduction if missing/damaged)  

e. Video Monitor Charger ($30 deduction if missing/damaged) 

f. Crawler battery ($50 deduction if missing/damaged)  
g. Crawler Battery Charger ($30 deduction if missing/damaged) 
h. MK2 Pro Exclusive: Pelican Carry Case ($350 deduction if missing/damaged) 

3. Next, if the trade-in request is accepted by us, you will receive two options: 
Option A: 

Ship your trade-in crawler to us. Once we receive it and verify everything is 
accounted for and functional, we will give you a discount code for the trade-in 
value minus any missing component deductions on a new Wombat. This code will 
be available for 14 days. If you do not purchase a new Wombat in this time, you 
will be charged shipping to send your trade-in crawler back. 
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Option B: 
Purchase a Wombat at full price and ship your trade-in to us afterwards. We must 
receive the trade-in unit within 30 days of the Wombat purchase. Once we 
receive it and verify everything is accounted for and functional you will get a 
partial refund at the trade-in value minus any missing component deductions. This 
refund will go to the original purchasing method of used for the Wombat. 

 

Ship your trade-in to this address: 

UplinkRobotics 
1482 Commerce Drive Unit T 
Laramie WY 82070 

 

We’re excited to get you the latest Wombat! If you’re ready to start, simply follow the steps outlined 
above. 

Best regards, 

UplinkRobotics Trade-In Team sales@uplinkrobotics.com  

 

 

 

 

 

 


